
Product Designer · Enterprise UX & AI-assisted Workflows

LANCE LIANG liangce.design@gmail.com

812-803-8303


Portfolio

LinkedIn

6 years designing healthcare and fintech software, turning ambiguity into 
practical solutions through product judgment, AI-assisted prototyping, 
and engineering partnership.

Austin, TX · Open to relocation

E X P E R I E N C E

Clinical One · Life sciences intelligence

Reframed clinical data entry around the next user action. Designed centralized configuration and a shipped 
Focused View for screening, randomization, and dispensing.

Designed human-in-the-loop UX for an AI rule-authoring agent: intent clarification, reviewable drafts, and 
clear handling of unsupported requests; scoped workflows moved into development.

Developed 0-to-1 MVP concepts for two life-sciences intelligence products, translating initial requirements 
into core workflows and interactive prototypes.

Drove a performance -focused Clinical One redesign from design initiative to committed roadmap work, 
securing VP approval and an assigned PM for the current delivery cycle.

B uilt prototypes with error and branching states; created reusable AI skills that help colleagues build and 
share prototypes internally.

H elped drive Redwood design-system adoption across 9 modules and mentored a junior designer through 
feedback and concept exploration.

R edesigned dashboard navigation and core task flows for a merchant payments portal.

C reated a centralized design resource site to make shared patterns and guidelines easier to find and apply.

E A R L I E R  E X P E R I E N C E

Oracle  |  UX Designer Nov 2021 – Sep 2026

Global Payments  |  UX Designer Sep 2020 – Nov 2021

Tencent  |  UX Designer — Tencent Game Accelerator; security dashboard May – Aug 2019

NetEase  |  Product Designer — MailMaster, a multi-account email client May – Aug 2018

S K I L L S

Product design: Problem framing · Complex workflows · Interaction design · Design systems

AI & delivery: Human-in-the-loop UX · AI-assisted prototyping · Reusable AI workflows · Engineering handoff

E D U C AT I O N

M.S. Human Computer Interaction & Design · Indiana University Bloomington · 2020

B.E. Industrial Design · Zhejiang University · 2018
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